Work Order"

MaintenanceEdge Work Order™ is a powerful, online work
management tool that helps you streamline the entire work order
process from request to completion.

Online tools for
managing your facilities.
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The MaintenanceEdge home page allows you * Innovative, web-native technology — receive software updates instantly

to quickly and easily view the status of all work

L * Reliable — maintained in a 24x7 secure data center, ensuring maximum
requests and work orders across your organization.

system uptime
» Backed by our Legendary Service Program

Features

» Enables requesters to submit and check the status of work requests online
 Automatically notifies requesters via e-mail

* Features routing with programmabile logic for managing work requests

* Allows technicians to receive and complete work online

* Notifies technicians via e-mail (text pagers
and cell phones)
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« Enables technicians to record notes, set _

reminders and e-mail supervisors

Maintenance Request System

service to submit work requests. This service helps us to promptly attend to
‘complete this request form.
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« Records transactions for labor and Requesters use one simple web page to instantly
purchases submit work requests to you online.

* Features quick search and detailed, advanced search capabilities
Ry * Allows files to be attached to work orders for quick reference
A FAC“-I I l » Enables mobile workers to receive and complete work via a wireless/mobile device
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* Advanced Save Search automates daily, weekly, monthly quarterly and annual reports.
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Online tools for

managing your facilities. Reporting Options

The MaintenanceEdge Work Order application includes many reporting options to give
you simple “click and go” reporting capability. This provides quick reports and detailed
reporting options wherever you are working within the system, based on the information
you are viewing at that time. Report options include graphs (bar charts, pie charts and
other options) and tabular reports in HTML or PDF format. Additional reports are available
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Quickly create simple and detailed reports to
summarize work order status, costs and more.

Contact us today for a free, online product demonstration.
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